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S51 Micro vs. Goliath

A Yellowknifie ISP Is mad as hell and is not going to take it anymaore

Haortherners are used to paying a premium
on everything, but one company 15 putling
tht view to the test, Last month, Yellowknife-
based Internet provider 551 Micro filed an

applicalbon with the CRTC accusing Horth-
wedte| of "egreghous overpricing.” 51 Micro
was referring to how Horthwestel, which
ownd the only Internet plpe from the NWT 1o
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Alberta, charges companies like 35] for acoess
to Enbernet erginating (rom the sowth,

The problem, according to 550 presi-
dent Jelf PRI, 5 that the price 551 pays for
bBackbone conneclivity Is "3.000 par cent
higher™ than what southeen-based 150 pay
Horthwese],

So why's this a big deal? Because the
lower-effickency, high-cost types of Internet
connectivily made avallable to 551 Micro by
Horthwestel are making 1t harder for 55 te
survive La the Yellowknife Internet mariel
claims Phillip. Services that are par for the
course down south, like Volee, can still be of
fered by 551, bul whether they run smaoothly |s
anather slory, he added.

“We have no problem compeling in the
mearkedplace as lang as it's b Falr play ing feld,”
siys Phillip. “But when our costs are signili-
cantly higher than Narthwestel's, and when
they can’t be justilied, we need somebody to
step inand look at those costs.”

In addition 1o asking the CRTC to equal
ize the rides pabd For backbone connectivily
amang all ISPs - narth and south - 551 |5 also
requesting the CRTC revisit a previows deci-
sion that deregulated Morthwestel's sale of
backbane esnnectivity. “Il backbone con-
nectivity is not controlled, amd IM theee |s 2
menapaly allowed o remaln controlling it
with no pricing regulation, then there will be
nacompelition,” says Phillip.

Camparing the eost of malntaining 551
Micra's closely-intertwined Yellowknife In-
fragtructure with that of Northwestel - which
services communiiies in Alberta. the Yakon,
the Marthwest Territories and Nunavut - 15
riat falr, says Marthwestal rep Emily Younker,
“Our eperaling aren covers close o400 mil-
lion square kilometres and it's over some of
the roughest terrain in Canada.

If 551 Micro wins the argument, ather In-
termel retadlers may open chopup north. Bring
it an, says Phillip. But if the CRTC doesn’t rule
in favar of Phillip’s company, then 551 will
fecus an developing its services in other mar-
kets Hke Hunaval. "If nobady wants to step in
to say, Mo, this s wrang, Uhen wewon T invest
that money inte Yellowknife,” says Phillip. A
declsion fram the CRTC is not likely to come
for another three months, says Peggy Nebout,
o speoked perdan (or the commission. @0



